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“The Mission of the College of Business and Public Administration at California State University, San
Bernardino is to create a student-centered learning community that prepares students to become productive
members in business, government, and global society. We provide quality undergraduate and graduate
programs that positively affect students' development as responsible management professionals.”

Arson \“CETONQ
== Sy, . .
/ ey \ 1 / I.;’, §, BEST f.\i Pm »’,H g’
(V) nasean G e RME el
Y || o B > o Maqagemmdm




CALIFORMIA STATE UNIVERSITY

SAN BERNARDINO

Jack H. Brown College
Business and Public Administration

JHBC Interim Dean Dr. Shanthi Srinivas
Dear Dr. Mette Morsing and respected Global PRME colleagues:

It gave me great pleasure to be appointed as the Interim Dean of the prestigious Jack H. Brown
College of Business and Public Administration (JHBC) in 2021. I have been closely associated
with the United Nations’ Principles of Responsible Management, (PRME) in my prior CSU
portfolios, and I will enthusiastically continue this connection.

Since I arrived at JHBC, our College has greatly increased its commitment to the PRME
principles and to the United Nations’ 17 Sustainable Development Goals (SDGs). Our
performance on PRME has been thriving despite the COVID-19 pandemic.

Firstly, throughout the year we will be producing periodic “News Flashes” emphasizing one or
more of the UNs 17. SDGs. The purpose of this JBHC product is to bring to the fore these
SDGs to our faculty, students and stakeholders, in our teaching and information dissemination.

Secondly, we have instituted a more comprehensive “Magalogue” twice yearly that links our
campus’ strategic initiatives on sustainability with our PRME responsibilities.

Thirdly, we will continue to provide biennial reports, which we have produced since 2012,
known as “PRME Bulletins.” Documents in this category emphasize actions of critical
importance undertaken within the College, such as faculty engagement on the Six PRME
Principles in their teaching and research, and student engagement.

Fourthly, we will continue with our obligations for the PRME Status-in-Progress Reports every
two years, as required by the PRME Secretariat.

Examples of the initiatives mentioned above are in APPENDIX 1.

Our efforts continue to be a vital source of inspiration to the entire California State University
San Bernardino campus. To close, I wish to thank Professor Emerita Dr. Breena Coates for her
dedication to PRME and for compiling all our PRME communications and activities since
2012.

Sincerely,

Shanthi Srinivas, Interim Dean



JHBC Latest Rankings:
Rank Ing

#50 of Top Graduate Schools for Entrepreneurship Studies
Top On-Campus MBA Program in the Nation, #3 for Best MBA for Human Resources,
#25 in Top 50 Online MBA Programs

Best Online Certificate in Accounting Programs
Ranked 1 — Intelligent Pick

Best Online MBA Degree Programs (No GMAT Required)
Ranked 11 — Best in the West

Best Master’s in Public Administration Degree Programs
Ranked 17 — Best for Cybersecurity

Best Online Master of Public Administration Programs
Ranked 19 — Good Value

Most Affordable Online Master’s in Accounting Programs
Ranked 36 — Best Cohort Program
Intelligent.com 2022
Top Grad School - Public Affairs (MPA) & MBA (Online/Part-time)
U.S. News & World Report, 2021

Online MBA Program is #5 in CA, #9 in the West, #49 Nationwide
Online MBA Report, June 2021
Tier 1 Global MBA Program/#47 MBA Online Program
CEO Magazine, May 2021

Best Bang for the Buck
Washington Monthly, 2021
#15 of 50 Best Online MBA Programs in US
College Consensus, Sept. 2019
Top 25 best value online MPA programs in US
Value Colleges, July 2019



https://www.princetonreview.com/business-school-rankings?rankings=top-50-entrepreneurship-grad
https://www.csusb.edu/inside/article/551383/csusb-listed-princeton-reviews-list-best-business-schools-2022
https://www.csusb.edu/inside/article/551383/csusb-listed-princeton-reviews-list-best-business-schools-2022
https://www.intelligent.com/best-online-accounting-certificate-degree-program/
https://www.intelligent.com/best-online-mba-no-gmat-degree-programs/
https://www.intelligent.com/best-masters-in-public-administration-degree-programs/
https://www.intelligent.com/best-online-masters-in-public-administration-degree-programs/
https://www.csusb.edu/Most%20Affordable%20Online%20Master%E2%80%99s%20in%20Accounting%20Programs%20%7C%20Ranked%2036%20%E2%80%93%20Best%20Cohort%20Program
https://www.csusb.edu/inside/article/544997/csusbs-online-mba-program-ranks-among-best
https://www.csusb.edu/inside/article/548451/csusb-listed-among-best-universities-nation-washington-monthly
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THE JACK H. BROWN COLLEGE

Mission
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JHBCBPA VISION, MISSION, & VALUES:

Vision Statement We strive to be an exemplary regional educational
institution that serves our students, community, and alumni. We will emphasize @
teaching, partnerships/service to our region, and research in business and public /=~
administration. VISION

Mission Statement The Mission of the Jack Brown College of Business and
@‘ " Public Administration at California State University San Bernardino is to create a
student-centered learning community that prepares students to become productive
MISSIoN members in business, government, and global society. We provide quality
undergraduate and graduate programs that positively affect students' development as
professionals. We place priority on excellence in teaching that is enhanced by the
commitment of faculty to continuing professional development, intellectual contributions and service.
The faculty's intellectual contributions will primarily be a mix of applied research or contributions to
practice and learning or pedagogical research. We serve a culturally and globally diverse student
body by preparing the student to deal with a changing and diverse environment as responsible
management professionals. Through community service, partnerships and initiatives, the College
serves as an intermediary for the exchange of knowledge and expertise between the University, the
regional community, and the larger world.

Shared Values Our Mission and vision are supported by a set of shared &
values that form the foundation of all our activities. These are not presented in order e
of preference or importance — we view all as equally important: We value our
students. Our actions are judged first on the effect on the education and career
achievement of the students. We value the inputs and points of view presented by the WALUES
diversity of our student body. We strive to provide excellence in classroom teaching
and in the advising of students.

4 We value our faculty and staff. The College respects the opinions and perspectives of each
individual and strives for a collegial atmosphere for the interchange of ideas and diverse points
of view. We provide professional development opportunities for both faculty and staff and
are a productive and cooperative unit within the greater University. We recognize the value of




the faculty's efforts in teaching, university and community service, and professional
development.

+ We value our alumni. Our alumni are in leadership positions in business, the community, and
public organizations. We work to keep them involved in the University and College, and we
recognize them for their long-term accomplishments.

+ We value our local community and region. As a state-supported regional university, our
Mission is to serve the local region through our programs and community partnerships. We
serve as a respected regional resource center for business and public administration data.

+ We value select opportunities to infuse our curriculum and programs with knowledge and
experience from the international environment.

&Y dreamsEime.com

II. JHBC EARNING COMPETENCIES:

We have embedded the following values (called Learning Competencies) into our curriculum, and
these values are explicitly stated in the majority of CBPA’s course syllabi for the B.A. P.A., and B.S.
degrees. In addition, we embed these same values in special programs such as PRME

our Executive MBA program, our MBA for Professionals, our MPA program, piicipies for Responsivle
and our MSA program. These values are consistent with our AACSB MenagementEducation
guidelines, and PRME values. They are:

LEARNING COMPETENCIES:
+ Specific Knowledge and Skills: Each student should obtain specialized knowledge and skills
for the creation of value through integrated operations and distribution of goods, services,
and information.
Communication Written: Each student can effectively communicate in writing.
Communication Oral: Each student can effectively present information orally.
Ethical Reasoning: Each student can recognize/analyze problems and choose/defend
resolutions for practical business situations.
Information Technology: Each student can use information technology to support the
structure and processes of the organization, and use information technology in decision-
making.
Problem Solving: Each student can apply knowledge in new and unfamiliar circumstances
and devise innovative solutions to cope with unforeseen events.
+ Global Context: Each student understands varied cultural perspectives and global
environments and can develop innovative business solutions and practices that address
complexity.

- ¥

-~

We maintain a dedicated space for PRME archives, records, and activities in Room 240 Jack
Brown Hall. Important to PRME is the development of a data base for Syllabi from each of
our five departments--Accounting & Finance, Information & Decision Sciences,
Management, Marketing, and Public Administration.
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JHBC'’s Professor Tony Coulson is a
Nationally-Recognized Cyber Security Expert

Under Professor Tony Coulson’s leadership, the Jack Brown
Cybersecurity Center was named the Community National
Center for Cybersecurity Education by the National Security
Agency, which selected the center for a $10.5 million grant and
the university to be a leader of the agency’s core workforce
development initiative, the CAE in Cybersecurity Community.
In its designation as a “national center,” the CSUSB
Cybersecurity Center will establish and manage three Centers
of Academic Excellence-C Communities of Practice,
coordinate cutting-edge research, establish and support five
regional hubs around the
country, and support
cybersecurity education
A ¥ nationally. The center,

N 2010-2020, has brought in

‘ $28 million worth of grant r :

sponsored programs from entities that include NICE, the . NSA,
DoD, the National Cybersecurity Training and Education (NCYE) Center, and the National
Science Foundation (NSF).

Dr. Coulson is a frequent invitee to scholarly conferences and national forums. Recently he
was in a panel session at the National Initiative for Cybersecurity Education (NICE) 2020
Conference and Expo virtual series that were held in October and November, 2020.Dr. Tony
Coulson, the executive director of Cal State San Bernardino’s Cybersecurity Center, and lead
for the newly designated Centers of Academic Excellence (CAE) National Center for
Cybersecurity Education, was in a panel session at the National Initiative for Cybersecurity
Education (NICE) 2020 Conference and Expo was a virtual panelist on the topic “Creating the
Next Generation Cybersecurity Workforce.” During the testimony, Coulson addressed the
national 500,000 person deficit in cybersecurity workforce, “Cal State San Bernardino is
committed to solve this workforce problem. Working with our partners at the National
Security Agency Centers of Academic Excellence program, Cal
State San Bernardino established and leads the National Centers of
ret e E E Academic Excellence Community in Cybersecurity, a strong

& collaboration of 335 NSA designated community colleges and
& universities all working to solve this cyber workforce shortage.”

The work of Professor Coulson is a critical part of the PRME
Initiative and The U.N. Sustainable Development Goal #9. .....



https://www.caecommunity.org/

A VALUABLE ASSET IN
GREEN ENTREPRENEURSHIP
WITHIN THE SCHOOL OF ENTREPRENEURSHIP
JACK H. BROWN COLLEGE

Interest in Green Entrepreneurship in society has created an exciting and burgeoning
field in entrepreneurship studies. Corporations around the world find that creating
sustainable products and services is not just good for the environment and community,
but can be a source of business competitive advantage and financial stability. This
interest spills over into higher education.

In 2020, the California State University established the
School of Entrepreneurship within the Jack H. Brown
College, under the leadership of Dr. Michael Stull, who
also serves as Director of the Inland
Empire Center for Entrepreneurship.
The School offers a Master of Science
in Entrepreneurship. The School
offers courses like Ethics in
Entrepreneurship and Sustainability
and Green Entrepreneurship. It also
provides students with knowledge from practice from the national
and local regional entrepreneurs. At the opening celebration for this enterprise, Dr.
Stull observed that the new school “will further cement the JHBC’s reputation as a
leader in the field of entrepreneurship education and increase the college’s ability to
engage with the local business
community in terms of relationships,

shutterstock com - 340324367

SENTREPRENEURSHIP
# REPORT
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collaboration, and resources.” E%HEE‘?;EU“SHIF

RESURGENCE
The JHBC follows the UN-PRME initiatives ———_—

and the UN Sustainable Development Goals. o o dpebpten
The UN is particularly interested in RESURGENCE g3 S
resurgence in Green Entrepreneurship in the

Micro, Small and Medium Enterprises
(MSME) sector, which took a hit in the
COVID-19 pandemic. ........
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Women on Fire!

The Inland Empire Women’s Business Center (IEWBC) is
part of The School of Entrepreneurship and the Inland
Empire center for Entrepreneurship (IECE). Michelle
Skiljen, a Professor in the School of Entrepreneurship is
the founding director of IEWBC and has be successful
in obtaining nearly 8 million dollars in funding. She
brings 20 years of entrepreneurial experience to
classroom and to the IEWBC.

The Women on Fire! series of events
will promote the appreciation of
female business leaders who have
magnificently successfully steered
through the crests and dips that come

with entrepreneurship. An important
COACHELLA VALLEY focus in this @ S GOALS
WOMEN'S BUSINESS CENTER  series is alerting i A

INLAND EMPIRE CENTER FOR ENTREPRENEURSHIF o 0m0en about E& ::EIR”
the entrepreneurial prospects that are on hand, the existing -
Achieve gender equality and
SuppOI‘t empower all women and girls

~\/J
s networks, and

the multitude
of
opportunities
that are there for them. Once again
JHBC through its entrepreneurship
divisions steps up to the challenge of
the United Nations’ Sustainable
Development Goal #5—the empowerment of Women.

Instagram ceen
Personal Branding © | ;|
for Female gy
Entrepreneurs

2021
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THE SHECONOMY

e — .
CALIFORNIA STATE UNIVLRSITY

SAN BERNARDINO ' The term “ShEconomy” has been applied to
|ack H, Brown College rising female market power around the globe.
DOffice of Academic Equity ..
Today, women are positioned to propel

meaningful socioeconomic colloquy in four
4t An n ua critical directions. First, in the employment
sector where greater numbers of professional

Sh Economy ] women are entering the workforce, and are

recognized as valuable assets, and corporate
659DAYS WITHCOVID influencers. Second, as vital components of the

THURSDAY, OCTOBER 21ST, 2021  global economic machine, the discourse of
6PM- 8PM |VIA ZOOM gender-pay and upward mobility of women is

The JHBC GAE ShEconomy is taking place during the  1NOTE pertinent than ever before. Thlrd, women
Women's Entreprensurship Week. The event titled, :

“659 days with COVID® wil include a presentation sl 1AVE consumer power in world markets and

the state of the ShEconomy and a discussion with a Cannot be ignored in financial compensation
panal of entrepraneurs who will present their .

strategias tor remaining afloat during the 658 days and advancement, The 1mpetus fOI‘ the

with COVID, The presentation will include tips that .

SNOED Antrpranours may find hoipful Tn the Sheconomy came from Dr. Francisca Beer.
maintenance of their business.

(AR
@ B
A\ EQUALITY

SUSTAINABLE
DEVELOPMENT

41! s
DR. FRANCISCA BEER
‘l‘ MARINA KAMEL

The Jack H. Brown College of Business and Public Administration (JHBC) recognizes
its vital role as educators in all these things and there are on-going events that focus in
just these areas.

Furthermore, as a PRME signatory, JHBC is cognizant of the United Nations’
Sustainable Development Goal #5—gender equality which is fifth of the 17
Sustainable Development Goals established by the United Nations in 2015. The
wording of SDG 5 is “Achieve gender equality and empower all women and girls”.”
Reduced Inequalities” under which the following statement is of central interest to
Professor Francisca Beer: “Women and girls, everywhere, must have equal rights and
opportunity, and be able to live free of violence and discrimination. Women's equality
and empowerment is one of the 17 Sustainable Development Goals.

12



The Faculty Research Development Program

The Faculty Research Development Program of the Jack Brown College is spearheaded by
Professor Montgomery van Wart of the Department of Public Administration—who is,
himself, a maestro of the research and publications arena. He has integrated his ethics
research into his management and
leadership research, and vice versa. In a
series of special research development
seminars for faculty members, held
throughout the year, Dr. Van Wart explains
the techniques for successful research with
such topics as “Professionalizing Your
Research Agenda, and Enhancing Research
Visibility, Utility,
and Multiuse.”
For example, in
the use of human subjects there are many technical issues to
improve research quality on one hand, but also many ethical pitfalls
that must be completely avoided. The PRME-related standards
principles of ethical research reflect the overarching concerns that
Van Wart discusses in detail in various seminars as shown next:

e California

Century |
catinn

+ Donoharm Researchgate.net
* Social and clinical value
«  Scientific validity and reliability Netacognition

+ Fair subject selection

+ Integrity in writing

+ Independent review

+ Informed consent from subjects

+ Obligations and respect for potential and enrolled subjects

In his teaching, and his own research, Professor Van Wart
emphasizes the known prohibitions against concoction,
misrepresentation, fabricating, falsifying, or
misrepresentation of data. In scholarly research keeping
~THLATHIE -8 moral principles in mind is essential. Not only are ethical
principles essential in and of themselves, researchers have
obligations to be accountable to a society. Ethical norms also
serve to ensure
research funding,
because funders
must be able to trust the integrity of the work done
in their behalf. The six PRME standards can be
used as ethical guideposts to researchers.

13



Clarifying Needs of Disadvantaged Communities
From the Applied Research and Policy Studies Center
is a Passion for Dr. Barbara Sirotnik

Professor Barbara Sirotnik via her numerous research statistical studies over the
years has brought needs assessments regarding the Inland
Empire Region to non-statisticians and scholars alike. Many of
these projects have been singularly important for policy-
decision makers as they evaluate economic necessities in the
area. The
Institute of Survey & Polls
Applied
Research and  economic Forecasting
Policy Analys1s at California State
University, San Bernardino (IAR),
led by Professor Barbara Sirotnik of Needs Assessments *’ 4

. . Organization
the JHBC. It is a full-service Design & Development
consulting and applied research
organization. The multi-disciplinary institute started in 1985 with a mission to provide
a variety of research and consulting services to
public agencies and private organizations in the
Inland Empire and beyond. Since that time the
Institute has offered customized research to provide
practical and timely information tailored for the
decision-making needs of clients. The IAR emerged
from the minds and hearts of the late Professor
Sheldon Bockman and Barbara Sirotnik shown on
right.

” Program Evaluation

== Marketing Research & Plans

= Strategic Planning

Some recent 1mportant studies of IAR relate to quality of life in the Inland Empire
e and surrounding regions. In the “High Desert Quality-of-Life
Survey”. The High Desert region of the Inland Empire has long

been known for its clear air and sunshine, it was noted that
while the region’s rural lifestyle, and natural sites are known, on
the flip side, in recent years the region has been plagued by
crime, lack of educational attainment, poverty, welfare, lack of
code enforcement, lack of a qualified workforce, lack of
shopping and restaurant venues, need for upgrade in city
services, low rates of home ownership (vs rental), and lack of quality jobs. IAR
worked with Dr. John Husing and High Desert community leaders to craft solutions to
the regional issues mentioned by survey respondents.

14



Another research study focused upon the Pomona Valley Hospital
Medical Center (PVHMC).As part of their IRS mandated
process, for non-profit organizations, hospitals must collect input
from the community, ensuring that information regarding low-
income, minority, and medically underserved populations is
included in the study. IAR has contributed to Pomona Valley s
Hospital Medical Center’s via a needs assessment study involving needs of less—
advantaged communities.

“Taking the Pulse of Inland Empire Businesses” is a significant project that AR
conducted a survey of Inland Empire businesses to determine the effects of COVID-19
on their organization. Questions included plans for layoffs and/or shutting d own,
ability to survive without financial assistance from the government, ability of
employees to work remotely, and top business concerns.

“Inland Empire Growth and Opportunity” (IEGO). In 2017, a Brookings Institution
study was commissioned to develop strategies for improving the area economy and
“accelerating the growth of promising emerging industries in areas with the potential
to grow higher-wage jobs for those with mid-level skills.” IAR was a contributor to
the study which listed four recommendations, the first of which was to “make the
region a global hub for innovation in logistics, trade, and e-commerce.” The report
called for “significant commitments and investments

by industry leaders in logistics and supply chain
I E GO management” and “coordination across research
Inland Economic Growth & Opportunity institutions” as a major part of its strategy for

inclusive economic development in the region. One of
the outcomes of that report was the formation of IEGO: Inland Empire Growth and
Opportunity Organization. Through these policy studies and more, Dr. Barbara
Sirotnik brings the PRME, and the UN’s Sustainability goals #s 8,9, 10 and 11
shown below) into studies critical to policy action in the Inland Empire region.

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION 1 REDUGED
AND INFRASTRUCTURE INEQUALITIES

15



AN IMPORTANT COLLOQUY:
WORKING THROUGH THE LABYRINTH

The Women’s’ Leadership Collaborative of the Jack Brown College, featured Professor
Kathie Pelletier, at its November 12, 2021 meeting. In a passionate speech about

Dr. Pelletier explained that the glass
ceiling is no longer a useful metaphor
and she suggested that Alice Eagly and
Linda Carli’s model of the labyrinth is
a better, more useful metaphor. It is
symbolic of what has confronted working
women all over the world from ancient to modern times.

Professor Pelletier clarified that for women in the 215t century it
conveys the idea of a multifaceted trek toward a goal worth striving
for. Passage through a labyrinth is not simple or direct, but if women
increase awareness and understanding of the pitfalls in the contours
of the mazes they can reframe how they react to
difficult situations. Dr. Pelletier explained that she
wanted to:

* Identify and discuss the myriad challenges
that await us in the labyrinth.

* To dispel the myths (glass ceiling, and
imposter syndrome) by presenting research
evidence attesting to women’s capabilities as

leaders.

Navigating The Labyrinth of workplace journeys for women
that are often toxic in nature. Her skilled allocution resonated
with her audience of women faculty of the College. she
addressed the toxic issues that women face in the workplace.

L

™
THROUGH
the LABYRINTH
3
-
¥

T e

ALICE H. EAGLY F,\m L. CARLI

¢ leaders

She also said: “By the end of this event, hopefully we will not

ﬂ.‘- only reframe how we think about women, we will be able to

way.

Professor Pelletier’s work supports the United Nations SDG #5,
gender equality

16

motivate our less supportive colleagues to view women as the
assets we are, rather than viewing us as “lacking” in some

GENDER
EQUALITY




Professor Kimberly Collins Advocates Improving
Mobility through Big Data

Kimberly Collins, Ph.D. is the Executive Director of the
William and Barbara Leonard Transportation Center (LTC)

6 at California State University, San Bernardino. The LTC is
, '@L ] a regional transportation center focused on improving
= innovation in transportation administration and policy
R through data driven decision making. In addition to her role
at the LTC, she is a Professor of Public Administration at
CSUSB.

-
S

Dr. Collins says
that the most pressing problem in today's

transportation industry is a lack of time. (e F i
Transportation companies need strategies to M gaadtivarigo

awarded CSUSB

better manage logistics and supply chain .

tions. An increasing number of e el
opera L . g . i = for its Pathways to
enterprises are embracing the possibilities that & PSege—== & | ogistics program
big data offers. As more industries become - ' I3
familiar with big data, public transportation
agencies are realizing the benefits of data-driven decision making. Operational
performance and flexibility has increased, fuel consumption has decreased, and by
providing better service has improved customer loyalty.

The Leonard Transportation under the leadership of Professor
Collins, has recently been looking specifically at the role big
data plays, when it comes to solving transit issues in the Inland
Empire. She asks: “How can transit agencies utilize big data to
reduce the amount of time it takes to travel, making the time it
takes to get from point A to B predictable?”” How can big data be
used improve and optimize transit operations systems? What role
does transit play and how can our agencies leverage data to help
them do their part?

The work of Dr. Collins promotes PRME

Build resilient values and relates to the United Nations
mfrastructura, promnto

inclusive andsustainable Sustainable Development Goal #9—

industrialization and .
e Sustainable Infrastructure. .....

17



The JHBC Women’s Leadership Collaborative:
Promoting the Empowerment of Women at JHBC:

This association for the Jack H. Brown B
College of Business and Public Vhen women support each othe
Administration is a platform created by _ ‘neredible things happen.
Professor Victoria Seitz Chair of the
Department of Marketing and Interim
Chair of the Department of Public
Administration. Several years ago, Dr
Seitz realized that the women faculty of
the Jack Brown College needed a forum in which they could
discuss common challenges in a safe and meaningful way. From this idea has grown
lectures, seminars, and inspirational events from the creative mind of Dr. Victoria
Seitz.

REDUCED Dr. Seitz’ forum links with the United Nations’ Sustainable
1 INEQUALITIES Development Goal #10, which JHBC promotes through its
PRME initiative, and also with Goal #5, shown in Professor
Beer’s ShEconomy detailed earlier in this document.

Goal #10 is about reduction of world inequalities by 2020, and
four of its targets have resonated in the JHBC Women’s’
Leadership Collaborative and they have been pursued in the
JHBC Seminars from various disciplinary perspectives. They are:

e TARGET 10.1 REDUCE INCOME INEQUALITIES.

e TARGET 10.2 PROMOTE UNIVERSAL SOCIAL, ECONOMIC AND

POLITICAL INCLUSION

e TARGET 10.3 ENSURE EQUAL OPPORTUNITIES AND END
DISCRIMINATION

e TARGET 10.4 ADOPT FISCAL AND SOCIAL POLICIES THAT PROMOTE
EQUALITY.

TARGET 10-1] [TARGET 10-2] [TARGET 10-3] [TARGET 10-4]

PROMOTE UNIVERSAL
SOCIAL, ECONOMIC ENSURE EQUAL ADOPTFISCAL AND

AND POLITICAL OPPORTUNITIES AND SOCIAL POLICIES THAT
INCLUSION END DISCRIMINATION PROMOTES EQUALITY

(y

[~
REDUCE INCOME
INEQUALITIES
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The JHBC Office of Academic Equity and The WLC Present:

SHIP IN HIGHER EDUCATION:R WOMAN'S PERSPECTIVE

Many leaders are born women! What about you?

B oo ik e journeys: PANELISTS

« What prompted them to consider leadership
opportunilies?
+ How did they pursue their goal?
« What are the pitfalls and delights in leadership - % Dr. Jenny Darroch currently serves as Dean of the Farmer School of Business at Miami University,
past and present i Ohio. Prior to joining Miami, Dr. Darroch served as the Dean of the Peter F. Drucker and Masatoshi
Ito Graduate School of Management at Claremont Graduate University in Claremont, California.
She eamned her doctorate in marketing from the University of Otago in New Zealand.

Dr. Jenny Darroch, Dean of the Farmer School of Business, Miami University, Ohio

April 28th, 2021
: . Dr. Mary A. Papazian, President, San Jose State University, California
2:00-3:30PM via ZOOM . 1 Dr. Mary A. Papazian is President and Professor of English at San Jose State University. Since

. 200Mm.u binarlregister] e arriving at 5J5U in 2016, Dr. Papazian has remained focused on strengthening communication
Byt among campus leaders, students, faculty and staff. She has been energizing alumni, supporters
_M&F_VQM“M and friends of the university, as well as elevating engagement with elected, industry and
Password: Leaders community ieaders on important regional policy issues such as affordable housing, transpartation
: and economic oppartunity that are critically relevant to an urban university.

Dr. Astrid Sheil, Dean of the School of Busi i doah University, Virginia

Victoria Seitz | Dr. Astrid Sheil, Ph.D, joined Shenandoah University as the new dean of the School of Business on
4 " July 1, 2019, Sheil is the sixth dean of the business school and the first woman to serve in the role.
vseitzi@csusb.edu She was previously the Dean's Fellow for Program Outreach and Promotion and a tenured

professor of communication and business at Califomia State University San Bemardino, Dr. Sheil
WE DEFINE THE 7die

For more information, contact:

brings mare than 25 years of business and academic experience to the position of dean.

This was an event designed by JHBC’s

Office of Diversity & Equity and

Women’s Leadership Collaborative under

the leadership of

Professors Seitz (above left) and Beer (above right)
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WOMEN ON CORPORATE BOARDS:
Why Diversity Matters

“This is an opportunity for Women!” Professor Anna Phillips, Jack H. Brown College

On September 30, 2020, Governor Gavin Newsom signed into law Senate Bill (SB)

office in

executive
California, as listed on its form 10-
K (“covered corporations”), to have

principal

at least one director from an
underrepresented community on its
board of directors by the end of the
2021 calendar year and upwards of
three directors from an
underrepresented community on its
board of directors by the end of the
2022 calendar year.

979, which was another sharp policy
instrument  that obligates publicly-held
corporations in California to achieve
diversity on their boards of directors by
January 2023. This policy followed an earlier
law, SB 826 which required that California
corporations to have at least one director by
the close of 2022. She spoke at a Webinar in
November, 2020 to a packed audience.

This law requires that every
Public company with securities listed on a
major U.S. stock exchange and that has its

Women Corporate Directors Added to
California’s Public Company Boards®

en Corpor ctor
\ i n
28% 346

176
' :

183 companies (28.2%) already
meet the gender requirement
that will come into effect o

at wi o effect on
December 31, 2021

2% ’ -

467 companies (71.8%)
ne en

Under the new law, the California secretary of state may impose a $100,000 fine
“[f]or failure to timely file board member information” for the first violation and

Too many
women in too
many countries| §§

speak the same | |
language — ;
of silence.

$300,000 for each subsequent violation.

This Webinar was sponsored by the
Office of Academic Equity of The Jack H.
Brown College of Business and Public

Administration.
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https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB979
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB979
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB979
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB979
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB979

The CSUSB-JHBC OMBUDS ALLIANCE:

Professor Twillea Evans-Carthen, is a faculty member in the Jack
H. Brown College, also serves as the CSUSB organizational
Ombuds (also known as ombudsman.) She serves as a designated
neutral party for students, staff, faculty, and community within the
campuses of CSUSB and Palm Desert. As the organizational
ombuds, she listens impartially to problems, develops options for
actions, and provides confidential, informal, independent and
impartial assistance through problem-solving methods that may
include informal mediation, conflict coaching, facilitation, shuttle
diplomacy, and/or identifies systemic problems. Professor Evans-Carthen does not advocate for any
individual, issue or interest, nor does she represent any side in a dispute. Evans-Carthen is bound
by ethical principles and as a Professor of Business, she also respects our PRME values.

' ' Professor Evans-Carthen has illustrated that
conflict is unavoidable in a university
institution. However, if the situation is left
untreated, the consequences can be debilitating
to an institution. Thus, the role of the
University Ombuds is vital in ensuring
organizational harmony.

Twillea Evans-Carthen has further explained
that the Ombudsman designation

was first employed in the 1800s in Sweden,
and since then has grown to be an essential
feature of any complex organization across
the globe. Based upon its Scandinavian
roots, the word ombudsman is gender-
neutral in origin, as the ‘man’ suffix, itself,
is gender neutral. The International
Ombudsman Association, for example, has
stated that: The word “Ombudsman” is
Scandinavian and means “representative”
or “proxy.” The term is used by the
International Ombudsman Association
(IOA) to communicate to the widest
possible community.
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California State University, San Bernardino

Ombuds Services
Organizational Ombuds

~ What is an Ombuds?
The Ombuds serves as a designated neutral person for both Palm

Confidential Desert and San Bernardino campuses to provide confidential,
informal, independent, and neutral assistance to students, staff,
faculty, and community through dispute resolution, problem-
solving methods which may include conflict coaching, informal
mediation, facilitation, and shuttle diplomacy.

Impartial

Why would | consider speaking to an Ombuds?
To utilize an informal program for conflict resolution, or obtain
information in a confidential setting.

Independent Informal When should | speak to an Ombuds?

Anytime there is a concern, need information, or advice in a safe
pr— space to explore options for peaceful resolution.
Need someone to listen, let Ombuds help!
Who is the Ombuds? LI L

Twillea Evans-Carthen
University Ombuds Officer,
Director of Ombuds

Where can | find the Ombuds?
Cal State San Bernardino
5500 University Parkway, PL-268

Services San Bernardino, California 92407
tcarthen@csusb.edu,
i g Office: (909) 537-5635
0 T Q-S‘o“fb Mobile: (909) 359-5029
Yo@o b b https://www.csusb.edu/ombuds
Vi B
Fudwe We serve, Faculty, Staff, Students and Community
CSUSB

4 Megotiating Styles

Win — Lose Win - Win
Comzenng S B Calmpareing

Lose - Lose Lose - Win

m‘- m

avaning Arcormadsling

/
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Low - Asserliveness - Hgh

Low — Cooperativeness - High
£ 005 A Lindel
wewws oSl ERREWing tam

Let us never negotiate out
g of fear. But let us never
: / fear to negotiate.

DN IKENREIY

It always seems
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uni_il it's dune

Nelas Mindeis
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ETHICS, STRATEGIC MANAGEMENT & NCIS TRANSFORMATION

Following on the heels of the recent national discourse on policing and
law enforcement, Professor Thomas G. McWeeney brought this timely
topic to the CSUSB campus. His high level public administration
contacts, faculty and students heard Speakers discuss Strategic
Management and Law Enforcement Reform. He noted that in light of
recent public calls for transformation of police departments, their role and
relationship to local communities requires a change in culture,
accountability, and leadership.

Conference Topics:

Strategic Planning—Results Matter in order to achieve strategic planning success.
Relevance to Contemporary Law Enforcement Reform—Challenges faced by Law
Enforcement Require Commitment to Progressive Planning.

4% The NCIS Transformation—How Leadership in the Aftermath of a Tragedy Drove Full Agency
Engagement and High Risk Initiatives

Lol o

Dr. Thomas McWeeney is a political scientist, strategic planner, management
consultant, and professor of government and public administration. Dr. McWeeney
has served as the principal consultant to key executives in several federal law
enforcement agencies. In these efforts, he has worked on behalf of agency senior
executives and has led comprehensive projects that provided innovative thinking, new
direction, and organizational transformation to high profile agencies facing challenges from a
changing external environment and diminishing internal capacity.

Y
! v

Alberto Mora Mark Russ Mike Gelles Leon Carroll

THE GUEST PANEL

A CONVERSATION WITH TWO OF THE NATION'S MOST
RESPECTED LAW ENFORCEMENT LEADERS

st [ TRANSFORMATION:

Miami Police

NCIS, Strategic Planning and
Law Enforcement Reform

A Virtual Symposium
April 15, 2021
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The Global Management Center’s Virtual Business Matchmaking
& Education Series

Professors Frank Lin and Vipin Gupta and Manager, Jami Ayala (above) are the Executive
Team, of the JHBCs Center for Global Management have been working with business
leaders, government officials and others to offer business
resources, support student talent and a broad spectrum of SMART TECH/ELECTRONICS
high-quality activities to participate in international e R ) =
programs to succeed in a global business environment. October 21, 2021
5:30-7 p.m. Pacific Time

@') LIVE VIA ZOOM

The Center’s Virtual Business Matchmaking & Education
series of monthly Zoom sessions focused on specific sectors and
opportunities in Asian markets starting October 2021.Their goal
is for participants interested in initiating or expanding their
business to get connected with key resources with valuable
preliminary research for their business ventures/information,
: \ business partners/sponsors and

potential student intern guidance.

The Center’s Global Ambassador program provides CSUSB
students opportunities to spark global engagement, raise cultural
awareness, develop meaningful relationships with peers and
enhance global leadership skills. The program encourages students
with international interests to volunteer their talents, creativity and
time to increase JHBC collaboration, connectivity and leadership.

he Global Management Center’s & %
SUSTAINABLE
]

offerings emphasize studies on opey

the whole planet;

they capture the entire gamut of the V E:

UNPRME and UNSDG values, é.ﬁ&

SDG Goals 1-17
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In the Investment Area—
JHBCs Accounting and Finance Department Faculty Empower
Women

The Jack H. Brown College of Business and Public
Administration knows that diversity in the financial sector
continues to be a global need—especially the area of
empowerment of women in terms of education in financial tools.
This is also the aspiration of Finance and Accounting
Department Chair, Dr.Taewoh Yang (left).

A Fortune Magazine report in November 2021, noted that:
“While their 401(k) contributions dwindled in some cases,
women entered the equity markets at sky-high rates. Nearly 67% of women are
investing outside of retirement accounts now, according to Fidelity’s 2021 Women
and Investing Study—that’s up from 44% in 2018. Half of the 1,200 women
surveyed said they’re more interested in the markets now than they were at the
beginning of the pandemic. And those trends are playing out within Fidelity’s
own customer base: There was a 43% increase in accounts opened by women in
the three months ending in Sept. of this year compared to the same period in
2020, according to company data (Jessica Matthews)

The Global Findex—database is the world's most comprehensive
data set on how adults save, borrow, make payments, and ? F I N D E ):
manage risk. payments, and manage risk. reveals remarkable
global progress in the world’s ability to reduce the unbanked
communities—such as minority and female populations. Yet the data also reveals a glaring
gap: women lag behind men when it comes to financial access. The World Bank has
noted that globally, this gender gap is seven percentage points, while in developing
countries, it is nine percentage points. This gap between men’s and women’s financial
access is even more visible in some regions — for example, South Asia
has an 18% gap in ownership of accounts and the Middle East has a
10% gap. The gap exists also for access to formal savings or credit.
Without access to finance, women face difficulties in collecting and
saving income, growing their
businesses, and pulling their
families out of poverty. As a result, GENDER
women remain largely excluded from the formal %
economy. By bringing these issues before our students, oo empower all women and gis
the Accounting and Finance Departments of JHBC stay
true to the JHBC promise to PRME and UNs
Sustainable Development Goal #5.

@) S GOALS
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https://fortune.com/2021/10/12/pandemic-unemployment-is-cutting-into-stock-market-returns-for-women/
https://www.fidelity.com/bin-public/060_www_fidelity_com/documents/about-fidelity/FidelityInvestmentsWomen&InvestingStudy2021.pdf
https://www.fidelity.com/bin-public/060_www_fidelity_com/documents/about-fidelity/FidelityInvestmentsWomen&InvestingStudy2021.pdf

IMPACT INVESTING

Professor Ghulam Sarwar, is Professor of Finance in the JHBC
who incorporates PRME and UN SDG values into Investment
Education, also known as impact investing.

Dr. Sarwar elucidates that another term for this type of
investment is called “environmental, social, and governance
(ESG).” ESG criteria are a set of yardsticks for a company’s
operations that socially conscious investors use. Environmental
criteria analyze how a

Ethical Investing company performs as
Social Values a trustee of the natural environment. Social criteria
L] Moral Values Investmeni considers how it handles affiliations with employees,
ﬁ& Religious Values Based on  qyppliers, customers, and the communities where it
T rolticalvalues operates. Governance is about how a corporation

pay, audits, internal controls, and shareholder rights.

i Green Investing manages factors such as leadership, executive

> wanstre
Companies have embraced corporate social

responsibility (CSR) in the last decade, giving investors a wide range of options to choose from.
They commit investment capital to companies around the globe. Their investments may include
money aimed at supporting sustainable agriculture, renewable energy, or microfinance. Impact
investors also favor companies in emerging market economies that provide fundamental services,
such as housing and healthcare. ESG appeals directly to the millennial generation who have become
active investors because this demographic tends to have higher levels of interest in pursuing
positive social and environmental change

Dr. Sarwar explains that: “The first step in a disciplined investment process is
to construct an investment policy statement that specifies not only risk and
return goals but also investment constraints and preferences...l emphasize
in my investment classes how students can include environmental, societal,
and governance (ESG) attributes in a policy statement and evaluate
companies on ESG criteria to meet their investment preferences. This use of

ESG attributes is consistent with applying PRME PRINCIPLES in IMPACT
education.” INVESTING

Dr. Sarwar stated that the latest research indicates that ESG-focused stock l
funds outperformed the broader stock market during a market downturn caused by Covid-19
pandemic.

26


https://www.investopedia.com/terms/a/audit.asp
https://www.investopedia.com/terms/i/internalcontrols.asp
https://corporatefinanceinstitute.com/resources/knowledge/credit/microfinance/

Our JHBC Students at Work
& Are Making a Difference in the World




STUDENTS-AT-WORK:

MBA student Aaron Brill spotlighted

The recent U.N. COP-26

Conference in November 2021, in Glasgow, Scotland.
Aaron Brill clarified that COP26 was the global event
where nations revisited climate pledges made under the
2015 Paris Agreement. Ahead of it, 200 countries were
asked for their plans to cut emissions by 2030. The
goal is to keep cutting emissions until they reach net
zero by mid-century.

Earlier this year, a report from the
UN-backed Inter-governmental
Panel on Climate Change indicated
that global temperatures have already \
risen by 1.1 degree Celsius on pre- 11 rit;;ember, e
industrial levels. ¥ Glasgow, Scofland

Shutterstock.com

COP 26, President Alok Sharma stated that “We have kept 1.5
degrees alive. But, its pulse is weak and it will only survive if
we keep our promises and translate commitments into rapid
action.” This statement shows the disappointment the
conference attendees felt as the event that was dubbed the
“most important COP since Paris” just couldn’t fully deliver on its ambition.

Some countries are already feeling the impact of rising global temperatures and several
developing countries, some of which are already Big emissions cuts still nesded ta limit

. L. . . . . . warming to 1.5C
facing rising sea levels eating into their territories = #rejected sreennouse aas erissions in 2030, glgatennes
and extreme weather events devastating lives and ~ wrare coras
livelihoods, branded a rise of 2 degrees Celsius in
global temperatures as a “death sentence.”

Developing countries and civil society

Flodges
at COFEE
et us 1o this

Dut we're a lang
ey o wiiarg von
e 10 e i 20E0

. . . . . 25,5 G
campaigners were disappointed with the failure to B
create a robust mechanism to disburse financial
aid towards loss and damage in the face of climate
change. Sauwcs Erarmy TransTEnE Comman T

Aaron Brill explained that COP26 was neither success nor failure—absolute concepts that
don’t reflect the complexities of high-level international negotiations—but a mixed bag of
progress on some issues, disappointment on others, and a whole lot of pledges. ........
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https://www.forbes.com/sites/roberthart/2021/08/09/code-red-for-humanity-humans-driving-unprecedented-climate-change-un-report-finds/
https://www.forbes.com/sites/roberthart/2021/08/09/code-red-for-humanity-humans-driving-unprecedented-climate-change-un-report-finds/
https://www.forbes.com/sites/roberthart/2021/08/09/code-red-for-humanity-humans-driving-unprecedented-climate-change-un-report-finds/
https://www.forbes.com/sites/roberthart/2021/08/09/code-red-for-humanity-humans-driving-unprecedented-climate-change-un-report-finds/
https://www.forbes.com/sites/davidrvetter/2021/10/22/with-one-week-till-cop26-climate-talks-experts-set-out-whats-at-stake/
https://www.forbes.com/sites/davidrvetter/2021/10/22/with-one-week-till-cop26-climate-talks-experts-set-out-whats-at-stake/
https://www.forbes.com/sites/davidrvetter/2021/10/22/with-one-week-till-cop26-climate-talks-experts-set-out-whats-at-stake/
https://www.forbes.com/sites/sofialottopersio/2021/11/11/the-gambia-climate-finance-1-5-degrees-target-developing-countries/?sh=2b887fda2325
https://www.forbes.com/sites/sofialottopersio/2021/11/11/the-gambia-climate-finance-1-5-degrees-target-developing-countries/?sh=2b887fda2325
https://www.forbes.com/sites/sofialottopersio/2021/11/11/the-gambia-climate-finance-1-5-degrees-target-developing-countries/?sh=2b887fda2325
https://www.forbes.com/sites/sofialottopersio/2021/11/11/the-gambia-climate-finance-1-5-degrees-target-developing-countries/?sh=2b887fda2325
https://www.forbes.com/sites/sofialottopersio/2021/11/11/the-gambia-climate-finance-1-5-degrees-target-developing-countries/?sh=2b887fda2325
https://www.forbes.com/sites/sofialottopersio/2021/11/11/the-gambia-climate-finance-1-5-degrees-target-developing-countries/?sh=2b887fda2325

In Spring 2021, MGMT 6850, MBA student,

Martin Saiz’, paper highlighted the California-based
premium shoe manufacturer ,and retailer, Allbirds,
Allbirds’ CSR strategy is a simple three-step process
that was created to eliminate its carbon footprint,
starting by measuring the total carbon dioxide
emissions emitted during their manufacturing process
and publicly reporting the data for transparency and

accountability.

Allbirds made it their mission to go against the grain and improve the
industry's corporation’s Corporate Social Responsibility (CSR) strategy when
sustainable resources, such as merino wool and eucalyptus tree fibers, weren’t
being utilized in the footwear industry, since lower-cost synthetic alternative

materials are more advantageous. Their first and
most valuable resource is merino wool and they
have since added several other sustainable
materials to create what they market as “the most
comfortable shoes in the world.”

Tim Brown, Zealand professional soccer player,
and his business partner Joey Zwillinger, a biotech
engineer and renewables materials expert were
motivated to enter a relatively new shoe-making
market that creates environmentally friendly products for
their customers and began designing and producing footwear,
using all-natural sustainable materials.

)
.

Martin Saiz
reported that
“current
performance data |
has proven that the |
company is ;
making an impact
with 4.9 fewer kilograms of carbon dioxide emitted (CO2e)

Fastcompany.com

. N Austockphoto.co
per sneaker than the average manufacturer, which is the ¥ g

equivalent of driving 12 miles in a small gasoline vehicle.”
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Kirstyn Hansen, MBA student (and also our
stellar professional in the JHBC MBA office)
looked at corporate social responsibility from
the lens of COSTCO, Inc. Her work links with
PRME, AACSB and un SDGs.

COSTCO’S strategy to uphold diversity,
shows up in its supply chain management.
The corporation makes to use minority and
women-owned business in their supply chain
choices. It also prefers to source from local
communities as the primary choice.

COSTCO ‘s success 1s In
part due to its fair treatment
of its employees. For
instance, the firm pays
around 40% more than
rivals, and provides more
comprehensive health and
retirement benefits than
competitors, such Walmart and Target. This keeps the workforce stable and
saves COSTCO large amounts in employee turnover costs. The company
resists layoffs, invests in training its employees, and grants them substantial
autonomy to solve problems. U.S. Secretary of Labor Thomas Perez stated,
“And the remarkable loyalty that [employees] have to [Costco cofounder
Jim Sinegall is a function of the fact that he categorically rejects the
notion that, ‘I either take care of my shareholders or my workers .’ That
is a false choice.” This last statement is MGMT 6850’s underlying
emphasis in all strategy analyses—i.e., being conscious capitalists.
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MBA student Jamie Ayala, adds insights and
Best Practices in the area of sustainability at the
Global Management Center. As a former
newspaper journalist, Jamie was already well
versed in ethics and social responsibility, and
their impact on her work, reputation, and the
government organizations that she covered. But
she notes that her MBA courses have allowed
her to broaden her outlook and broach related
matters with a new lens.

Jamie says, she “learned business theories and practical applications that
better equip me as a manager to make more responsible decisions, especially
in areas of sustainability—finance, management, and marketing. I learned
how to consider environmentally-friendly supplies and techniques, diversity
and safety among the workforce, as well as healthy relationships within a
supply chain. I have applied lessons to company analyses and
recommendations. For instance, in my cumulative project, our company was
looking for a way to differentiate itself from the competition on the market
research world. One of our solutions was to become thought leaders in
sustainability by connecting with clients that needed research in this niche
area, especially as companies grapple with maintaining their target
audiences. Meanwhile, I have a greater awareness and conviction to be an
advocate of and incorporate social responsibility in both my professional and
personal life.”

As the coordinator of a small university center that organizes study abroad
trips on such issues as Environmental Sustainability, Jamie led an initiative to
take the entire application process online, which helped reduce paper waste
and increase two issues: staff efficiency and time management. She initiated
the process of recycling them into notepads. Outside of work, she has come to
support businesses that have significant corporate social responsibility
initiatives such as Warby Parker eye wear, which is currently using the
majority of its proceeds to distribute personal protective equipment and
preventative health supplies to healthcare workers and communities in need
during the current health crisis. Jamie adds: “I truly appreciate the education,
support and guidance of the Jack H. Brown College professors.” ............
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MBA Senior Alyssa Flores wrote her final
paper for Management 685 on the European
Union's Global Data Protection Regulation
(GDPR). The policy was created to give users
more control over
how their data are
collected, used, and
protected online. and
it protects every EU
citizen. GDPR gives
any user the right to

e | request data that was
collected on them. The users then have “the right to
be forgotten” which means the right to have their data deleted if they withdraw
consent.

Alyssa’s paper analyzed the effectiveness of GDPR on Facebook, as well as
the complications with implementation and accountability of such a powerful
company. The paper also explores a way to better implement GDPR in firms
to achieve desired outcomes, rather than simply being an obstacle .

Alyssa stated that: “GDPR has a great
effect on a business--even upon one
that seems untouchable--like Facebook.
Facebook has recently been in the news
when over 50 million users’ personal
data were made accessible to
Cambridge Analytica. This is a
research firm with a system that could target US voters with political
advertisements without their permission.” This violation under the new
regulation would be more easily prosecutable, but as it stands, the saga of
Facebook is still ongoing, and Facebook although having full knowledge about
the breach has only to date received warnings on its data security policies.
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MBA student Monika Lebrecht wrote her final paper
for MGMT 685 on the nearly non-existent corporate
social responsibility initiatives of Amazon, Inc. Noting
Amazon’s destructive nature in terms of the economic

I""'"' ¥

7 4 viability of both small

i - :
businesses and
L ]

== Amazon’s own
a 2y @ cmployees, the

v L& analysis centered on
the emerging field of

: humane entrepreneurship.

Humane entrepreneurshlp (HumEnt) is a new model of entrepreneurship in
which the attention that firms have traditionally paid to business is integrated
with care for the following: firm members, the planet, and society at large.
Lack of humane practices in its warehouses, show that Amazon’s practices,
have all focused on wealth creation, that propagates inequitable outcomes,
such as employee exploitation.

Patrick Bangui, MBA Student in the Spring quarter
0f 2020, researched the Dodd-Frank Act Section 1502
(“conflict minerals” provision) and its impacts on

- U.S. companies in the technology industry. This

- provision requires U.S. publicly traded corporations
to disclose use of minerals that originated in the
Democratic Republic of the Congo (DRC) or an
adjoining country. This public policy constitutes
U.S. efforts to discourage funding of armed groups
through illegal trades of minerals from conflicts
zones in Congo and increase transparency in the international supply chain
process.

Although relatively successful with its
objectives, this provision demonstrates how
the U.S. Congress created regulatory
constraints that compelled multinational
corporations to revise their global supply
chain strategy, adapt their behaviors with a
due diligence requirement on minerals
sourcing, and be socially responsible in host countries. Sourcing countries for
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minerals in the DRC, is risky. The DRC has been for decades, one of the
most unstable countries with highest corruption, endless conflicts, massacres,
and countless human right violations. There have been concerns that the
exploitation and trade of minerals from the DRC were used to finance
conflict by armed groups. Patrick asked: “How can multinational companies
ensure proper supply from such environments?”

From the analysis of the data collected, Patrick noted that Dodd-Frank Act
Section 1502 provision did not completely put a stop to the funding of armed
groups, and the provision has not resolved human right s violations in D.R.
Congo. In addition, multinationals are still being supplied from the Congo,
conflict-minerals through neighbor countries who have taken advantage of
Section 1502 to launder and certify mineral resources from the illicit and
illegal trade in D.R. Congo.
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JHBC SERVICE CLUBS PROVIDE

OPPORTUNITIES FOR STUDENTS TO BECOME
“RESPONSIBLE MANAGEMENT PROFESSIONALS”

The Jack H. Brown College and the California State
University, San Bernardino (CSUSB) considers student
organization activities and programs an integral part of
the College’s and University’s mission. The programs
and activities conducted by student organizations
contribute significantly to a student’s total educational
development and progress. Student activities provide
experiences which stimulate interest and understanding of
current social, economic, political, and cultural issues. Student
organizations provide a leadership laboratory for students to
gain and apply real-world experience in order to succeed in
their chosen professions in the future. (CSUSB Student Club
& Organization Handbook 2016-2017).
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Accounting
Association

Membership: Open to all
Accounting students.

Advisors:

Xiang (Samantha) Liu
xliu@csusb.edu

909 537 5775

Hang.pei@csusb.edu

909.537.4329, Jack Brown 234

To advance efficient and responsible
management in the Accounting
Profession.

j:m 7\\\\%{‘? Accounting
and

Finance Association

Membership: Open to all MBA and MSA
students.

Advisors: Dr. Dong Man Kim, Jose
Navarrete Cruz, and Alfonso Anaya
Email: dkim@csusb.edu,
Jose.NavarreteCruz@csusb.edu
Alfonso.Anaya@csusb.edu

(909) 537-5783
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< Marketing
Association

Membership: Open to all Business
Administration students.

Advisor: Dr. Wendy Paik Email: Sung-
Hee.Paik(@csusb.edu

Jack Brown Hall, Room 419 (909) 537-
5716

To advance efficient and responsible
management in the Marketing Profession

Amerin Production &

Inventory Control
Society (APICS)

Membership:

Open to all Business Administration
students. Advisors:

Dr. Jay Varzandeh and Dr. Kamy Farahbod

Email: jvarzand@csusb.edu,
kfarah@csusb.edu

Jack Brown Hall
(909) 537-5730

To provide preeminent cocurricular
opportunities for professional
development and supplemental
education in the current global
business environment to the
students of California State
University, San Bernardino by
operating on a platform of service,
excellence, and ethics.



and interaction between students,
faculty and professionals.

Beta Alpha Psi - National
Scholastic
Fraternity
for Financial
Information
Professionals

Membership: Open to all
accounting, finance, and
information management
students.

Advisors: Xiang (Samantha) Liu
xliu@csusb.edu
Email
xliu@csusb.edu
909-537-5775

Jack Brown 221
Hang Pei
Hang.pei@csusb.edu
909-537-4329

Jack Brown 234
Ebenezer Lamptey

Ebenezer.lamptey@csusb.edu

909.537.5795
Jack Brown 436

Beta Alpha Psi encourages and
recognizes scholastic and
professional excellence in the
business information field, promotes
the study and practice of
accounting, finance and information
systems, opportunities for self-
development, service and
association among members and
practicing professionals. It "strives
to encourage a sense of ethical,
social, and public responsibility".
The organization also promotes the
development of technical and
professional skills that are used to
complement the university
education, philanthropic activities,
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Scholastic
Honor Society

Recognized by AACSB

Membership: Open to the top 5%
of undergraduate class, top 10%
of graduate class.

Advisor: Dr. Haakon Brown
Email:

HBrown@csusb.edu

Jack Brown Hall, Room 458
(909) 537-5749

The International Honor Seclety

BETA GAMMA SIGMA

Recognizing Business Excellence

International Honor
Society Beta Gamma
Sigma

The Mission of the International Honor
Society Beta Gamma Sigma is to
encourage and honor academic
achievement in the study of business, to
foster personal and professional
excellence, to advance the values of the
Society, and to serve its lifelong members.

The Mission is supported by the five
Objectives of the Society. These include:


mailto:xliu@csusb.edu
mailto:xliu@csusb.edu

Encourage and honor high
academic achievement by students
of business and management
through chapters in business
programs accredited by AACSB
International.

Foster in Beta Gamma Sigma
members an enduring commitment
to the founding principles and values
of the Society: honor and integrity,
pursuit of wisdom, and earnestness.
Support the advancement of
business thought and practice to
encourage lifelong learning.
Enhance the value of Beta Gamma
Sigma for students and alumni
members in their professional lives.
Advance the visibility and
reputation of Beta Gamma Sigma.

Financial Management
Association
Professor Kristen Stutz

kstutz@csusb.edu
909-537-73925

Professor Liang Guo
lguo(@csusb.edu
909-537-3257

JB 225

Professor Austin Shelton,
austin.shelton@csusb.edu
909-537-7479

JB 556

Professor Gilna Samuel
gilna.samuel@csusb.edu
909-537-75738

Office Location

Jack Brown Hall 431
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Information

I Information

Management
M g

Association

Membership: Open to all CSUSB
students.

International
jusawiabeuepy

Advisor: Dr. Tony Coulson
Email: coulson@csusb.edu
Jack Brown Hall, Room 516
(909) 537-5768

Information
Security Club

Membership: Open to all CSUSB
students.
Advisors:

Professor Vincent Nestler

Emails:
coulson@csusb.edu,
vnestler@csusb.edu

Jack Brown Hall, Room 516
(909) 537-5768

To advance knowledge and responsible
professionalism in the Informational
Security Profession.


https://www.csusb.edu/profile/kstutz
mailto:kstutz@csusb.edu
https://www.csusb.edu/profile/lguo
mailto:lguo@csusb.edu
mailto:austin.shelton@csusb.edu
mailto:gilna.samuel@csusb.edu
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TING BUSINESS

TUDENT ASSOCIATION

Latino Business Student

Association

Membership: Open to
all Business
Administration students.
Advisor: to be assigned

To engage the community and
promote values

Master in Accounting and

Finance Association

Membership: Open to all MBA and
MSA students.

Advisors:
Dr. Dong Man Kim and
Dr. John Jin

Jack Brown Hall, Room 545,407

(909) 537-5783
(909) 537-5721

Public Administration

Organization

Membership: Open to all CSUSB
students.

Advisor: to be assigned
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Society for Human
Resource Management

SHM

Prof. Patrick Flaherty
Email: Pflaherty@csusb.edu
Jack Brown Hall, Room 563
(909) 537-3751

To provide California State
University San Bernardino
Students with the opportunity to
gain knowledge and insight into
the effective management of
human capital in the field of
Human Resource Management
through affiliation with the
Inland Empire of SHRM and the
National SHRM organization.

SIRM]

SOCIETY FOR HUMAN
RESOURCE MANAGEMENT

Students in International

Business

Membership: Open to all CSUSB students.
Adpvisors: Dr. Vipin Gupta and Dr.
Frank Lin

Email: vgupta@csusb.edu or

flin@csusb.edu

Jack Brown Hall, Room



mailto:flin@csusb.edu

various academia, social, and
cultural events. In International
Business Club students will have
opportunities to network with like-
minded students, faculty,
entrepreneurs and other various
professionals. Our club will involve
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itself'in the local and international
communities through our volunteer
efforts. We also want to offer
students the chance acquire
internships in international
businesses to give them valuable
experience. ..........



The Student Success Center:
JHBC Undergraduate Division

Associate Dean, Professor Anna Ni (left) leads The Jack H. Brown
College of Business and Public Administration Success Center. This
pivotal JHBC unit offers a major in administration designed to prepare
students for careers in business, government service, institutions and
related fields. Within the mission of the university, the Jack H. Brown
College of Business and Public Administration has three central
objectives:

o Provides high quality business and public administration
programs which will prepare our students for successful
careers in business and government.

e Participates in scholarly activities which will assist in
keeping our students, faculty, and our constituent
businesses and governments abreast of current
developments in their respective disciplines.

o Provides professional service to our university, community
and professional organizations.

The curriculum, with its core requirements and areas of specialization, provides the student
with a broad-based behavioral and quantitative understanding of the concepts of

management with the express purpose of graduating responsible management
professionals. The managerial function and decision-making processes are studied with
coverage in methods of analysis of quantitative information; judgment and appraisal of social,
economic and human relations issues; and effective communication.

S The College offers two degrees, a Bachelor of Arts,
OFFICE ToURS: \\" Administration, and a Bachelor of Science in
Wonday Tridey, viensm siaspm "\\\ Information Systems and Technology. Students
Gamtact us at (par) 537-3358 o S majoring in the Bachelor of Arts,

Administration degree will select and complete
courses within a designated concentration, in addition

.‘3' in
F-J
st niy 77 Ml to lower and upper-division core courses. Students are
encouraged to identify a concentration by the

likbeo. rrerdernrb.edu]jhbe.pvca@ecsneh. edn

1f roicemail is reached; please leave a
message imcloding papte, Coyote ID, and
bow we can provide assisrzece.

beginning of junior year.
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The MBA Graduate Program of JHBC

The flagship unit of the Graduate Program of the Jack H. Brown
College of Business and Public Administration is the acclaimed,
award-winning MBA degree program superbly led by Professor
Ernest Silvers (Left).

The entire Graduate Program is committed to nurturing a high
quality graduate educational environment that ensures student,
faculty, and staff success in their pursuit of academic excellence
and achievement. We seek to transform the lives of our students
and alumni, ensuring that they become responsible management
professionals within a dynamic region and a globally connected world.

Welcome to the Silvers Connection, a video podcast
hosted by CSUSB MBA Director Ernie Silvers!

The events of the past year have changed life as we S \ \_
know it, and navigating through this new landscape C

can be challenging.

Fear not!

The Silvers Connection is here with expert advice
from industry leading professionals on the power of
resilience, self-care, courage, and much more! Tune in
every other Thursday for new episodes and valuable
insights to help harness the power of YOU!
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The JHBC Speaking Center...
...helps refine Undergraduate and Graduate student public speaking skills

Professors Maggie Boyraz, Matthew Habich, and Ying Cheng (above), affirm that
communication competence is crucial to the individual success in the workplace and to the
meaningful intra- and inter-organizational dialogues, and thus the JHBC’s Speaking Center has the
goal of preparing students to excel in public speaking moments both inside the classroom and
beyond. Importantly, the Speaking Center’s philosophy is that communication skills can be
enhanced over time, which is why JHBC has this vital resource on campus. The three professors
from the Department of Management lead the strategic effort to create this center in collaboration
with a Professor from the Communication Department based in the College of Letters and Arts.
They, and a team of trained graduate teaching assistants have had a multitude of public speaking
experience. They are dedicated to student success, and to graduating responsible management
professionals in consonance with our commitment to PRME values.

They have stated that: “As a client works one-on-one with a communication consultant who can
give you feedback on your oral communication skills in terms of content and delivery. The
consultants can help both in rehearsing almost ready presentations and in the beginning stages
of assignments or public speaking moments. They can also help in rehearsing interview
questions and developing elevator pitches in order for students to create stronger impressions
when entering job markets and their respective local communities. The Center’s offerings
include: help with speech organization, topic ideas, the structure of a speech, refining quality
research to support arguments and content. As experts, we are also able to help with overcoming
speaking anxiety and provide strategies to learn to cope and manage speech apprehension.”

Professors Maggie Boyraz, Matthew Habich, and Ying Cheng (above), affirm that
communication competence is crucial to the individual success in the workplace and to the
meaningful intra- and inter-organizational dialogues, and thus the JHBC’s Speaking Center has the
goal of preparing students to excel in public speaking moments both inside the classroom and
beyond. Importantly, the Speaking Center’s philosophy is that communication skills can be
enhanced over time, which is why JHBC has this vital resource on campus. The three professors
from the Department of Management lead the strategic effort to create this center in collaboration
with a Professor from the Communication Department based in the College of Arts Letters. They,
and a team of trained graduate teaching assistants have a multitude of public speaking experience.
They are dedicated to student success, and to graduating responsible management professionals in
consonance with our commitment to PRME values.

The Speaking Center has the capability to record student speeches to provide real-time constructive
feedback in order to hone the invaluable soft skills related to communication and self-presentation.
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THE JHBC PROFESSIONAL WRITING OFFICE

“Writing is thinking. To write well is to think clearly. That's why it's so hard.” David
McCullough

The JHBC Professional Writing Office is led by Professor Melissa
Bakeman (left). She leads an elite team of writing tutors who have
helped scores of JHBC students to write clearly, thoughtfully,
superbly. Melissa Bakeman’s efforts in constant refining, and
innovations have provided grateful students with excellent tutoring
experiences. She seeks to meet the mission of the primary mission
to help a learner to address the various challenges that they may
encounter, with the realization that no writing is decontextualized—
it’s always focused upon an explicit audience. The JHBC Writing
Center offers customized one-on-one scheduled coaching
appointments, group coaching, and writing workshops. The facility
accommodates drop-in learners. The Center is open to both graduate
and undergraduate students.

Tutoring is provided to students across the disciplines in all stages of the writing process, but focus
primarily in writing associated with business. The overall purpose is to create responsible
management professionals in line with the collaboration JHBC has with the United Nations’
PRME platform. Professor Bakeman hopes shortly to run a San Bernardino Community Resume
and Interviewing Workshop with local libraries in an effort to reach out to people who may not
have access to higher education. She says: “Learning resume writing and interviewing skills
shouldn't be exclusive to those who have the privilege of a 4 year education but to help those who
more than likely need the skills we possess to get positions that lead to bigger and better
outcomes--and possibly a pathway and financial stability to pursue a college education.”

JHBC’s talented team of tutors are shown below: Left to Right: Alejandra Marquez Lead Tutor,
Jacinta Mercado-Knowles, and Serina Item.

“The most
important of all
talents is that of
never using two

words when one
will do."”

Thomas Jefferson
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PRINCIPLE #4

Research:

“We will engage in conceptual and empirical
research that advances our understanding
about the role, dynamics, and impact of
corporations in the creation of sustainable
social, environmental and economic value.”

0 At CBPA we recognize that it is important to adhere to
ethical principles in research. We know that the academic
research must be built on a structure of trust, truth,
accountability, and avoidance of error. Those who study
our research need to know that the results reported are
truthful and without bias. We not only hold these
principles to ourselves as faculty members, but inculcate
them in our students as they go about making intellectual
inquiry. We also know that adhering to strong ethical
norms in research build support for our research. We
know also that deliberate misleading statements in our
research can have far-reaching consequences on
individuals, organizations and societies.
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The publications listed below cover the period from 2012 to present; and, only
relate to publications that contain PRME values.

I. RESEARCH:

Journal Publications:
0A

Niloufar Fallah Shayan, Nasrin Mohabbati-Kalejahi, Sepideh Alavi, et.al.,
"Sustainable Development Goals (SDGs) as a framework for Corporate Social
Responsibility (CSR)" published in Sustainability 2022, 14,

1222 https://doi.org/10.3390/su14031222

Silard, A., Anderson, J. F. (May 2018). The Influence of Disparate Emotional Labor
Performances by Diverse Group Members on Government Legitimacy. Public
Administration Quarterly, 42(2), 159-182. https://paq.spaef.org/

Anderson, J. (2014). An Open Letter to “Dirty Hands” Theorists from a Public
Manager (or the pitfalls of divorcing theory from practice), Public Integrity.

Anderson, J. (2013). The Gospel According to Merit: From Virtue to Rationality to
Production, International Journal of Organizational Theory and Behavior, 16:4.

0B

Lee, S., Siebeneck, L. K., Benedict, B. C., Yabe, T., Jarvis, C. M., & Ukkusuri, S. V. (accepted).
Patterns of social support and trajectories of household recovery after Superstorm
Sandy. Natural Hazards Review.

Benedict, B. C. (2020). Examining the experiences of remaining employees after a
coworker dismissal: Initial message characteristics, information seeking, uncertainty, and
perceived social costs. Management Communication Quarterly, 34(4), 495-
526.https://doi.org/10.1177/0893318920949327

Hall, J., Benedict, B. C., Taylor, E. P., & McCullock, S. P. (2020). Managing uncertainty in a
pandemic: Transitioning multi-section courses to online delivery. Susan Bulkeley Butler
Center for Leadership Excellence and ADVANCE Working Paper Series, 3(2), 73-
83. https://www.purdue.edu/butler/documents/WPS-Special-Issue-Higher-Education-and-
COVID-19---2020-Volume-3-Issue-2.pdf
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Johnson, A. M., Baker, D. L. (December 2018). Business Student Internships: A
Pathway to Resolving the Perils of Unpaid Placements. Business Education
Innovation Journal, 10(2), 41-51.

Baker, D., Ni, A., and Van Wart, M. “AACSB Assurance of Learning: Lessons

Learned in Ethics Module Development.” Business Education Innovation

Journal 4(1, June, 2012): pp. 19-27.

Beer, F., K.R. Rawls, M.D. Robinson, H.R. Timblin, J.M. Craig (2021)“Are
universities ready for change? Improving faculty diversification”

The American Journal of Humanities and Social Sciences Research, 4(3), pp. 340-347,
2021.

Beer, F., Estes, J.P., and H. J. Munte (2012) “The Performance of Faith and Ethical
Investment Products: An Empirical Investigation of the Last Decade”

Beer, F. and J. Thompson (2017). “Undergraduate and Graduate Research and
Creative Activities: Faculty’s evaluation, time commitment and
perceived barriers.” A Practice Report Student Success, Vol. 8, No. 1,

2017, pg. 73-78. doi: 10.5204/ssj. v8i1.329.

Beer, F., Estes, J.P., and C. Deshayes (2014) “The Performance of Faith and Ethical
Investment Products: Prior to and following the 2008 Meltdown”, Financial Services
Review Journal of Individual Financial Management, Vol. 23, No. 2.

Beer, F. and M. Zouaoui (2013) “Measuring Investor Sentiment in the Stock
Market,” Journal of  Applied Business Research, Vol. 29, No. 1,

January/February 2013

Beer, F., Herve, F., and M. Zouaoui “Is Big Brother Watching US: Google, Investor
Sentiment and the Stock Market” (with F. Hervé and M. Zouaoui), Forthcoming in
Economics Bulletin. Available at SSRN: http://ssrn.com/abstract=2185979 or
http://dx.doi.org/10.2139/ssrn.2185979 EB-13-00050

Beer, F.,Watfa, M and M Zouaoui (2012) “Do investors Care about Noise Trader
Risk?” Capco Journal of Financial Transformation, Vol. 35, Sept. 2012, pp. 49-56.

Beer, F., Wafta, M., and M Zouaoui, (2012) “Is Sentiment Risk Priced by Stock Market?
Journal of Applied Business Research, Vol. 28, No.4, pp1-18.

Boyraz, M. (July (3rd Quarter/Summer) 2019). Faultlines as the “Earth’s Crust”: The
Role of Team Identification, Communication Climate, and Subjective
Perceptions of Subgroups for Global Team Satisfaction and Innovation.
Management Communication Quarterly.
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oc

Meng, J., Peng, W., Tan, P.-N., Liu, W., Cheng, Y., Bae, A. (December 2018).
Diffusion size and structural virality: The effects of message and network
features on spreading health information on twitter. Computers in Human
Behavior, 89, 111-120.
https://www.sciencedirect.com/science/article/pii/S0747563218303613

Cheng, Y., Meng, J., Liu, S. (September 2018). Personal Network Structure and
Perceived Social Support in the Context of Intercultural Adjustment.
Communication Quarterly, 66(5), 576-594.
https://www.tandfonline.com/doi/abs/10.1080/01463373.2018.1515782

Boster, F. J., Liu, R. W., Cheng, Y., Kim, W., Shaikh, S. J. (January (1st
Quarter/Winter) 2018). The Suasory Force of Sticky Messages: An
Application to the Application of Sunscreen. Communication Studies, 69(1),
4-22. http://dx.doi.org/10.1080/10510974.2017.1414067

Coates, B.E., (2021) The Selfish Nous of Dasein: The Being who Thinks-in-Time,
Journal of Consciousness Exploration & Research, November 2021, Volume 12 (4) |
pp. 314-333.
Coates, B.E. and T.G. McWeeney (2020) “An Indicator of Syergy between
Government and Corporate Goals? The Case of the Benefit Corporation,” SSRG,
International Journal of Humanities and Social Science, Vol. 7(3) May-June

Coates, B. (June 2019). Can “Rational” Intuition be a VRIO for Competitive
Advantage? A Strategic Management Perspective” American International
Journal of Business Management Vol 2(6).

Coates, B.E. (2019) “Chit—the Original Principle: Towards a More Comprehensive
Theory of Everything,” Journal of Consciousness, Exploration & Research, 10(2)
March 2019

Coates, B.E. and Stull, M. (2016) “Ethics and Entrepreneurship: A Supply Side

Examination” Strategic Management Quarterly, Vol. 4 No. 3, September 2016.

Coates, B.E. (2016) “Is There an Enhanced Role for Corporate Leadership to Integrate
its CSR Strategies into Supply Chain Management: A Conceptual Inquiry,”
Journal of Business Theory and Practice, Vol. 4(1), 2016

Coates, B.E., (2016) “Corporate Social Responsibility in Supply Chain Management:
Arm’s Length Interactions to Deeper Buyer-Seller Strategic Unification,” The
Journal of Global Business Management, Vol. 11(2), October 2015

Coates, B.E. (2015) “The Increasingly Visible Hand of Government Behind Corporate
Citizenship and Conscious Capitalism, Journal of Business Theory & Practice,
Vol. 3, No.1, 2015
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Coates, B.E., (2013) “Embedding Leadership-Driven Conscious Capitalism into
Corporate DNA” in Advances in Management, Vol 6(4), 14-24.

Coates, B.E., (2012) “More Cheers for Conscious Capitalism: The Growth of
Corporate Deontology,” International Journal of Global Management
Studies, Vol;. 4:2.

Coates, B.E., & D. Verzi, (2012) Strategic Power Balance between Eastern and
Western Countries: The Competitive Extinction Model,” in Journal of
Interdisciplinary Mathematics, Vol.15: 6.

Hou, Y., Nestler, V. J., Collins, K. “lintersection Management, Cybersecurity, and
Local Government: ITS Applications, Critical Issues, and Regulatory Schemes”.
Journal of Transportation Security.

Livine-Offer, E., J. Coyle-Shapiro, J. L. Pearce, (2019) “Eyes Wide Open:
Perceived Exploitation Audits Consequences,” Academy of Management
Journal, Vol 62(6).

Coulson, A., Mason, M., Nestler, V. J. (October (4th Quarter/Autumn) 2018).
Cyber Capability Planning and the Need for an Expanded Cybersecurity
Workforce. Communications of the [IMA, 6
(2https://scholarworks.lib.csusb.edu/cgi/viewcontent.cgi?article=1401&context
=ciima).

(I )]

Dorocak, J., Estes, J. (April (2nd Quarter/Spring) 2018). ” The California Rule on
Modifying Public Employees’ Protected Pension Rights: Reasonable Pension or
Reasonable Modification? “University of La Verne Law Review, 39(2), 270-
303.

Estes, J.P. and J. Dorocak (2012) “State and Local Government Funding of Health
and Retirement Benefits for Employees: Current Problems and Possible
Solutions With California Health Benefits as an Example”.

49



OE

Newman, E., Estes, J. (October (4th Quarter/Autumn) 2018). “Are Gratuities = Becoming
a Service Tax.” Journal of International Finance Studies, 18(2), 27-34. IABE.org
Dorocak, J., Estes, J. (April (2nd Quarter/Spring) 2018). “The California Rule on
Moditying Public Employees’ Protected Pension Rights: Reasonable
Pension or Reasonable Modification?” University of La Verne Law
Review, 39(2), 270-303.

Estes, J., Awais, M., Sher, A. (January (1st Quarter/Winter) 2018). “Prevalence
and Dimensions of Sexual Harassment of the Female Workforce in
Public Sector Organizations of Pakistan. Human Resources
Management and Ergonomics, XI(1), 15 - 22.

https://frcatel.fri.uniza.sk/hrme/index.html

Estes, J.P. and J. Dorocak (2012) “State and Local Government Funding of
Health and Retirement Benefits for Employees: Current Problems and
Possible Solutions With California Health Benefits as an Example”.

Estes, J.P. (2013). “Pensions vs. Health Care: It’s Not All About Pensions”.
Review of Business Research.

Estes, J.P., F Beer and H. J. Munte (2012) “The Performance of Faith and Ethical
Investment Products: An Empirical Investigation of the Last Decade”

Estes, J.P. and J. Dorocak (2012) “State and Local Government Funding of Health
and Retirement Benefits for Employees: Current Problems and Possible
Solutions With California Health Benefits as an Example”.

OF

Farahbod, K., Varzandeh, J. (October (4th Quarter/Autumn) 2018). Impact of
Technology on Global Supply Chain Risk: An Empirical Study. Journal of
Business and Behavioral Sciences, 30(2), 89-97.

Seal, C. R., Fan, D., Sanchez, S., Guzman, M. G, Rawls, K. M., & Flaherty,
P. T. (2022, March). Development of an Employee Centric
Performance Management System (PMS) to foster a Culture of
Resilience: An exploratory case-based research study, from
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surviving to thriving, Developmental research proposal at Western
Academy of Management (WAM) 2022, Hawaii.

oG

Wiley, J. A., Liu, Y., Guo, L. (., Gallimore, P. (June 2019). “The Information and
Bargaining Roles of Commercial Brokers When Investors are Uninformed,”
Theoretical Economics Letters, 9(5), 1651-1668.
https://www.scirp.org/Journal/paperinformation.aspx?paperid=93302

Guo, L. (2013) “Determinants of Credit Spreads: The role of Ambiguity and
Information Uncertainty”, The North American Journal of Economics and
Finance, Vol. 24, Pages 279-297.

Guo, L. (2012) “Types of Liquidity and Limits to Arbitrage: The Case of Credit
Default Swaps”, Journal of Future Markets, Vol. 32, Issue 4, pp. 301-329.

Guo, L. (2011) “Negative Credit Spreads: Liquidity and Limits to Arbitrage”,
Journal of Fixed Income, Vol. 21, No. 1: pp. 32-41.

Gupta, V., Levenburg, N & Mahadevan, S. (2013). Technological Exchange
Perspective to Understand the MNCs. International Journal of Business
Insights and Transformation. 6(1): 4-15.

Gupta, V. and Kirwan, P. (2013) Role of In-group Collectivism in the Longevity
of Family Firms. Global Business Perspectives, 1(4): 433-451.

Gupta, V., Shapiro, M., Maxfield, S. & Hass, S. (2013). Risk-seeking Career
strategies and women’s career success. Journal of Contemporary Issues
in Business Research, 2(6): 189-204.

Gupta, V. & Saran, A. (2013). “Making of the Trendsetter Generation of Women
Leaders in India: Dimensionalizing the Impact of Economic Liberalization”
IUP Journal of Business Strategy, 10(2): 1-15.

Gupta, V. & Khilji, S.E. (2013),"Revisiting Fortune at the Base of the Pyramid
(BoP)", South Asian Journal of Global Business Research, 2(1): 8-26.

Gupta, V. & Qiu, Renfeng (2013). The Rise of the Indian Multinational
Corporations and the Development of Firm-Specific Capabilities.
Journal of Business Theory and Practice. 1(1): 45-65.

Gupta. V. (2012). Comparatistics India Overseas: FEMNCs and MNCs. SCMS

Journal of Management, 9(4), 22-34.

Gupta, V. (2012). Varieties of Capitalism and the case of the Lebanese Overseas
Family Businesses. International Journal of Management Prudence, 4(2):
79-88.
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Gupta, V. & Saran, A. (2012). “Seeding of women leadership in India: A life
course event analysis of the trailblazers” International Journal of Arts &
Sciences, 5(7): 131-145.
Gupta, V., & lakovleva, T., (2012). Personal Influence and Entrepreneurial
Capability: A Study of Women as Contrarian Group in Russia. Arash — A
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